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JOB DESCRIPTION
Manager

Åbøüt thë ßåltÿ Pëlïçåñ The Salty Pelican opened more than 6 years ago and has grown significantly over the past 
years. The Salty Pelicans main objective is to give our guests an amazing surf & yoga experience, making them feel part of our 
Salty Pelican family. 90% of our guests and more, are women ranging between 20 - 35 years of age, mostly solo travellers or 
friends all here for a relaxing week full of experiences. 

For 2022, we are recruiting Managers for all 3 of our main retreats in Portugal - Cascais, Ericeira and our newest retreat 
opening for the first time in Peniche. Here our guests experience the surf and yoga lifestyle whilst staying in mostly shared 
rooms and some private double/twin rooms. Cascais is our original location just 600m walk from the beautiful bay with its 
historic town centre, the surf beach is a 12 minute drive away and our proximity to Lisbon, Portugal’s enchanting capital city, 
is just an easy half day trip away. Ericeira is a surfers paradise located further North, renowned for its extensive beaches and 
surprisingly good night life. Both locations are between 25-35 minutes from the Lisbon international airport. Our latest edition 
in Peniche, is approximately 1 hour north from the airport and directly located opposite the surfing beach, a true surfers escape 
with not much else happening other than long beach walks, surfing, yoga, restaurants nestled in the sand dunes and sunsets 
for days. All 3 retreats host an average of around 42 guests per property and all locations are usually busy between the months 
April - October. All retreats offer lively entertainment throughout the week, including tapas & wine nights, BBQ dinners, day trips 
to other towns, guided meditation hikes and other activities like rock climbing and more. Our guests are typically an international, 
multilingual group of people mostly from Europe and a minority from further abroad.

Åbøüt thë Måñågëmëñt Rølë:

Dates (start & end dates will be slightly different for all teamers due to retreat location, training and availability purpose)

● Cascais Yoga & Surf Retreat: MARCH - OCTOBER

● Ericeira Yoga & Surf Retreat: MARCH - OCTOBER

●  Peniche Yoga & Surf Retreat: MARCH - OCTOBER  

- Minimum age: 20 years

- Languages: English + 1 other language

- Own Camera Equipment & have prior work experience

Ýøür Tåßkß & Rëßpøñßïbïlïtïëß:

You will be responsible for running one of our yoga & surf retreats in Portugal, managing all staff and their individual duties. 
Your main objective is to make sure the retreat is operating and functioning effectively each day, that guest satisfaction is being 
achieved on a daily basis and the team morale is always high. Daily you will be able to communicate between all staff and 
areas, making sure the team is collectively working perfect together. We’re looking for someone who is extremely flexible in 
regards to work and schedule and can at times, work under tense and stressful situations without losing composure in front of 
guests but at the same time finding solutions to any problems the they may also present. One crucial skill required, is the ability 
to show initiative at work. If you constantly wait to be told what to do, then you or our guests have waited too long. The manager 
will find ways to be resourceful by taking action or doing something before others do it or before you are told to do it. Generally 
100% guest satisfaction is your optimal goal and it’s your aim to receive as much positive guest feedback and make sure all 
activities run smoothly including check-ins and check-outs. 

Other resposibilities but not limited to the following:

● Maintaining the quality of services provided by The Salty Pelican 

● Supporting your management team including daily updates via management whatsApp groups 
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● Preparing monthly accounting reports and reporting on all outgoing payments, following budgets where necessary 

● Training new staff and ensuring they are completing their duties correctly

● Give all guests equal attention and make sure they are enjoying their stay from check-in to check-out

● Socialising with the guests, answering any of their questions and making sure they feel part of The Salty Pelican family but 
at the same time be able to handle any complaints that may arise

● Organising team meetings where applicable and ensuring team morale is always positive 

● Taking the initiative to recruit or terminate staff at any given time during the season

● Calculate guest numbers for each activity daily, inform the corresponding heads of departments and organise trasnport

Please note, during parts of your work, you’ll have direct communication with the guests, you may need to answer any questions 
they may have. Therefore you cannot be under the influence of alcohol during any of your shifts. 

Thïß jøb ïß før më bëçåüßë Ï çåñ dëmøñßtråtë thë følløwïñg ßkïllß 

Organised Leader, Problem Solver, Responsible, Flexible, Hard Working, Sociable, Friendly, Hospitable, Punctual, Fun, Team 
Player, Good Initiative, perfect Computer Skills and a Good Communicator. 

Some of your benefits:

>  Joining our retreat activities

>   Free use of the yoga equipment and joining the yoga classes when not scheduled to work

>   Subsidised private shared staff accommodation available, with all linen and fully equipped kitchen 

>  Daily breakfast buffet available when booking subsidised staff accommodation 

>  Free Surfboard rental available at some locations

>  1 day off each week

>  Position is paid with monthly salary


